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BusinessUSA Update & Next Steps  
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March 5, 2013 
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Agenda  

 
 Background & Overview 
 What’s New 
 On-line Demo 
 Future Plans 
 Join the Initiative 
 Questions BusinessUSA 

 
 

 



Presidential Memorandum 
October 28, 2011 
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The Challenge  
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The Plan  
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 Focus on access to key 
business resources 
 

 Moves toward 
transactional “request 
an appointment” 
 

 Streamlined user 
interface 
 

 Mobile friendly 

 
The New BusinessUSA 
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Designed With Mobile In Mind  



• Addresses “shallow” 
nature of the site by 
providing a landing 
page that users can 
bookmark and return 
to other than the 
homepage 

• Zip code driven 
content better than 
the current “state and 
local” laundry list 
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Local Pages  
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Re-Launch Features 

 
 
 
 
 
 
 

 Discover. Connect. Grow.  

 Look and Feel Usability Redesign 
 

 Better Search Functionality 
 

 Integrated Help Desk Functionality 
 

 Streamlined Ways to Contact Us - Outgoing Links For Help, Chat, etc. 
 

 Request an Appointment 
 

 Local Page to Display Local Resources, Events, and Programs 
 

 Quick Access to Veterans and Disaster Assistance Programs 
 

 Wizards Provide Step by Step Guided Assistance 

http://uat.business.usa.reisys.com/
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BusinessUSA Demo 
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Visitor  Usage 

Site 
Launch 
2/17/12 

x 

The site’s visits  
showed a large 
increase during a 6-
week placement of the 
BizUSA widget on 
vetbiz.gov.   

30% decrease in 
visits due to removal 
of BizUSA widget 
from exim.gov 

Redesigned 
BUSA launched 

February 17, 2012 – Feb 12, 2013 

Web Performance  
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52,139 Total Subscribers (02/13/2013)* 

Web Performance Cont’d 
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Future Releases 

 
 
 
 
 
 
 

 Discover. Connect. Grow. 

 
 

 

 

 

 Additional wizard development  

 On-going content integration with SBA.gov, Export.gov and other partners 

 Knowledgebase expansion (more articles and FAQs) 

 Increase Agency Partners on Contact Center 

 Expand APIs  

 
 
 

http://uat.business.usa.reisys.com/


14 

Future Plans 

Presidential Innovation Fellow 

 The PIF program pairs top innovators from the private sector, non-profits, and 
academia with top innovators in government to collaborate during focused 6-12 
month “tours of duty” to develop solutions that can save lives, save taxpayer 
money, and fuel job creation 

 

 The White House has selected BusinessUSA for a Round 2 Project that will assist in 
the development of new technology/applications for Business.USA.gov and will be 
called “MyUSA” 

 

 MyUSA will 

 Create a more personalized experience for users 

 Simplify the process of finding and accessing information and 
government services that are right for individuals 

 Help American businesses access the information and services that will 
help them grow, hire American workers, and export to foreign markets 
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Future Plans Cont’d 

 Onboard Round 2 of PIF for MyUSA Team  

 Solidify partnerships with 24 federal agencies 

 Plan, design, develop and implement future web 
products 

 Convene Executive Committee and finalize long-term 
governance 

 Evaluate Contact Center pilot and determine next steps 

 Finalize and continue implementation of content 
integration strategy with SBA.gov, export.gov, and other 
federal partners 
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Partner Engagement 

   Visit the website at business.usa.gov 
 Sign up for the email list 
 Follow us on twitter @BizUSA 
   Spread the word about 1-800-FED-INFO 
   Submit feedback for continuous improvement 
 Add the widget or button to your business facing 

websites – see ‘Link to Us’ on the homepage 
 Join the BusinessUSA community 

http://www.business.usa.gov/
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 Program Management Office 

BusinessUSA Management Team (March 2019) 
 
o Dennis Alvord, Executive Director, dennis.alvord@businessusa.gov 
o Efrain Gonzalez, Deputy Director, Operations, efrain.gonzalez@businessusa.gov 
o Dexter Fredericks, Technology Manager (Acting), dexter.fredericks@businessusa.gov  
o Derek Taylor, Contact Center Manager,  derek.taylor@businessusa.gov 
o Willette Allen, Marketing and Outreach Manager,   willette.allen@businessusa.gov 
o Cynthia Martin, Customer Service Manager,  Cynthia.martin@businessusa.gov 
o Stacy Delgado, Operations, Budget & Performance Manager, 

stacy.delgado@businessusa.gov 

mailto:dennis.alvord@businessusa.gov
mailto:efrain.gonzalez@businessusa.gov
mailto:dexter.fredericks@businessusa.gov
mailto:derek.taylor@businessusa.gov
mailto:willette.allen@businessusa.gov
mailto:Cynthia.martin@businessusa.gov
mailto:stacy.delgado@businessusa.gov


Questions 18 

Thank You 
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